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Spiritual care and chaplaincy service

Being in hospital can raise many different emotions and issues, and
you may feel that you would like someone to talk to.

The Spiritual Care and Chaplaincy Service aims to offer “support to
all people in all circumstances”. This means we are here for
everyone: patients, family members, carers, visitors and staff.

Religious and non-religious people, have told us how they have
benefited from the support we offer.

We are non-judgemental and person centred in our approach and will
offer you many kinds of support, including a listening ear and general
support.

The Spiritual Care Service can give you the time you need to share
your concerns and consider how you would like to be supported.
We are trained in listening and communication skills.

We also offer more specific religious support, including prayers, holy
communion, holy books, as well as specific denomination/religious
rites, such as sacrament of the sick. If appropriate we can give
advice about hospital weddings and relationship blessings. We can
also be a helpful part of any future planning you may wish to make.

The team

The Spiritual Care Team is made up of generic/ non-denominational
chaplains. We also have some faith and denomination specific
chaplains, as well as a non-religious chaplain.

The Roman Catholic Archdiocese has an agreement with the Trust,
to provide support to Roman Catholic patients through priest
chaplains, assistant lay chaplains, eucharistic ministers and on call
priests. This service can be accessed via ward staff or the spiritual
care and chaplaincy office.
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Religious services

Most of the services we offer are done at the bedside. However,
depending on the site, there are a some religious services held each
week (please see the last page for details).

Quiet spaces and prayer rooms

Sometimes a quiet space or a place for prayer is required. In each of
the Trust’s hospitals there are rooms set aside for quiet reflection or
prayer. These spaces are shared spaces for everyone. Please ask
any members of the spiritual care team for further details, or ask staff
members or at the reception desks for directions.

End of life care and bereavement support

The importance of good spiritual care at the end of life is well
recognised. Our team is very experienced in offering appropriate
person centred support, to patients and those important to them. We
can also provide immediate support following a bereavement.

Accessing support

For urgent life changing situations, there is a chaplain available 24/7.
They can be accessed via the ward or hospital switchboard.

For routine support, the spiritual care office can be contacted directly
or via ward staff (please see details on back page).




