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What is Telehealth 

Telehealth is a new service in partnership with Mersey Care 
NHS Foundation Trust and Docobo, offering remote monitoring 
to patients with long term conditions, delivered by Mersey and 
West Lancashire Teaching Hospitals for patients with Chronic 
Obstructive Pulmonary Disease (COPD) in the St Helens  
locality. 
 
You may be referred by the COPD service for telehealth                  
monitoring if your COPD Nurse Specialist feels you would            
benefit from monitoring your own health at home. 
 
Telehealth is a free service offering simple technology, which 
allows you to monitor your blood pressure, heart rate (pulse), 
temperature and oxygen saturation probe at home, which sends 
your vital signs reading, via digital platform, to healthcare               
professionals between the hours of Monday to Friday 9:00am - 
5:00pm (bank holidays excluded). 
 
Every morning, after your vital signs have been recorded and 
submitted, you will be asked a few questions on how you are 
feeling in yourself, then these results are reviewed by a                  
Telehealth Nurse, and if any reading is too low or too high then 
your COPD Team will be alerted to arrange to support you. 
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• This is important for patients when you are unwell, or vital 
signs are abnormal, when abnormal data is inputted it is  
called a red flag, and you will be contacted by the Telehealth 
Nurses within their hours of operation to ensure your safety.            
If they have concerns, they will contact the COPD Nurses or 
your GP directly to inform them, and / or arrange a home visit 
for you.  

• If the COPD Team are alerted to changes in your condition, 
they will arrange to contact you directly at home within a                  
maximum of 2 hours to ensure you are safe. If you are too  
unwell to wait, or feel unsafe to wait 2 hours, then please 
phone 999.  

• Alternatively, you can ring the COPD Team directly on 0151 
430 1553 for urgent advice. 

• If you are admitted to hospital a member from the COPD 
Team will contact Telehealth to inform them of the admission.   

• Telehealth Team will then arrange to suspend your monitoring 
until your are discharged from hospital. 

• You will need to arrange to have your monitoring reinstated             
by letting the COPD Nurses know your are home from                      
hospital. 

• If a Telehealth Professional sends you to hospital, a member     
of their team will inform the COPD Team about your                                                    
admission.  
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COPD Rapid Response and Telehealth 



Inputting Data 
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• The team will provide you with information leaflets on how to 
use the equipment, and demonstrate how to use the                
equipment until you feel confident to use it. 

• Your data must be submitted once per day, unless you are 
unwell and feel you need to submit them again. In this case, 
then you click on the 24/7 clock symbol and re-enter the 
readings. 

• Telehealth monitoring is provided Monday - Friday             
9am - 5pm, excluding bank holidays.   

• Please remember if you input data after this time it will not 
be actioned until the following day, or over the weekend it 
will not be actioned until a Monday morning. 

• Please remember that these recordings are not monitored 
by the Telehealth Team after the hours of 5pm and        
weekends. 

• In an emergency, outside of these hours, please contact the 
COPD Team 8:30am - 7:00pm seven days a week. 

• If you feel unwell with your chest condition, please call the 
COPD nurses directly 0151 430 1553. 

• Outside of these operational hours please call your GP, 111 
or 999 for advice and support.  

• Patients who feel unwell with their chest condition can                
contact the COPD nurses directly - 365 days a year  
08:30-19:00 on 0151 430 1553.  
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Oxygen saturations levels / Pulse   
 

 
 
 
 
 
 

 
 
 

Blood Pressure  
 

 
 
 
 
 
 

 
 
 

Temperature  
 
 
 
 
 
 
 
*Please note, if you wear false nails, nail varnish or have cold 
hands you may not provide an accurate reading.  
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What are my vital signs? 



Benefits of Telehealth 

• Opportunity to be supported through self management of 
your long term condition.  

• Promotes independence. 

• Reduces the chances of hospital admission. 

• Daily healthcare professional reviews. 

• Monitors changes, trends and early warning signs. 

• Improves health status. 

• Provides you with education regarding long term condition 
and allows you to identify early signs of a flare up with 
your chest condition (exacerbation). 

• You are provided with monitoring, coaching and                             
information about your condition from the Telehealth         
Nursing Team. 

• Your GP will also be provided with a copy of your readings 
and any updates or concerns. 
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• A member of the COPD Team will provide you with the              
Telehealth equipment for 6 months full monitoring. 

• Two consent forms will be discussed and you must sign a 
consent form, which will be sent to the Telehealth (Docobo) 
Team, who will then contact you and provide you with a 10 
digit code, when inputted this is unique to your data. 

• If you are unsure how to input the 10 digit code, please ring 
the COPD Team and a member of staff will arrange to come 
out and set it up with you. 

• Once activated, your data must be inputted every morning 
before 11am by clicking on the green box on the right side  
of the screen. 

• This data is then monitored by Healthcare Professionals and 
is scored on a Red, Amber or Green system. The COPD 
Team are alerted of any changes/out of range readings you 
submit. 
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Setting up your Telehealth equipment 


