
Transition to Adult Service on Ward 3A 
Information for Young People and their carers 

 

As you have now reached the age where you will go onto our adult ward (Ward 3A), we want to 
ensure that you and your family or carers are prepared to make things as comfortable as possible 
for you. 
 
The Ward Environment 
 
When you come to Whiston Hospital as an inpatient you will now go to Ward 3A. It is a very   
friendly yet busy ward. There will be patients of all ages, some having had accidents or others who 
are poorly. You will have a named nurse who will look after you during your stay. Please let them 
know if you have any needs or concerns and they will reassure you. 
 
Having your parent or carer with you 
 
We understand that its important for you to have your family or carers with you. You may be     
staying on a ward with other patients and if that`s the case, only a relative of the same sex can 
stay in that room. If you are female and you need a male family member with you we can arrange 
for you to have a side room ,but we need to know this in advance, so please let us know as soon 
as possible. 
 
Contact 
 
Please feel free to contact our Matron Alison Smith on 0151 430 2456 or Ward Manager, Nicky 
Spencer on 0151 430 1520 if you would like to discuss any particular needs you have prior to your 
admission or would like to arrange a visit to the ward. If you have any concerns do please let us 
know and we will assist in any way we can. 
 
Clinic Appointment 
 
Whilst a young adult, you will continue to attend the Young Peoples Outpatient Department on  
Level 2 at Whiston Hospital. 
 
 

This leaflet can be made available in alternative languages/formats on request.  

如有需要，本传单可提供其他语言/版式  

此單張的其他語言/格式版本可按要求提供  

Na żądanie ta ulotka może zostać udostępniona w innych językach/formatach.  
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