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Hearing aids today are very sophisticated and will provide help for the majority of users.
Below is additional information to enable you to gain the maximum benefit from any listening device.

LISTENING TACTICS

· Keep background noise to a minimum
· Make sure the person speaking is looking at you and you know the topic of conversation
· If a sentence has not been heard, after repetition, ask the speaker to rephrase it (or as a last measure write it down)

· Ask questions to ensure you have been understood

· Be alert and concentrate on essentials
· Ideally you should be between 1 and 2 metres away from the person speaking

· Always look at the face of the person speaking

· Ask them to speak slowly and clearly

· Ask them not to shout

· Try to ensure the person speaking is well lit and their face is not in shadow

· Ask them not to cover their face whilst talking

· Be aware of facial expressions and hand gestures

If you feel that you are having difficulty hearing, and would like a hearing assessment, please contact your GP and request a referral to the Audiology Department, St Helens Hospital.
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