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We would be grateful if you were able to provide responses to the 
questions below as it relates to your Trust’s current use of Electronic 
Health Record systems. 
  
If you are unable to answer any of the questions please state so and 
move to the next question. If you require any clarification regarding the 
questions stated please do not hesitate to contact us via reply email. We 
appreciate you time taken to consider and respond to this request. 
  
1. Does the Trust use an Electronic Health Record (EHR) for clinical 

documentation? 
 

2. If yes to (1), who is the principal software provider for this record 
system? 
 

3. If yes to (1), which EHR system is currently in use? 
 

4. If yes to (1), is this EHR system used across all clinical departments 
and sites in the Trust? 
 

5. If no to (1), does the Trust have a timeline to implement an EHR 
system? 
 

6. If the Trust has plans to implement a new EHR system, which 
software provider has been chosen to provide an EHR system? 

 
 
 
 
St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and 
Ormskirk Hospital NHS Trust became a single legal entity known as Mersey 
and West Lancashire Teaching Hospitals NHS Trust on 1st July 2023, as 
such, the response to your request may refer to these individual sites where 
applicable. 
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1. Does the Trust use an Electronic Health Record (EHR) for clinical 

documentation? 
 
Yes 

 
2. If yes to (1), who is the principal software provider for this record 

system? 
 
System C 

 
3. If yes to (1), which EHR system is currently in use? 

 
Careflow EPR 

 
4. If yes to (1), is this EHR system used across all clinical departments 

and sites in the Trust? 
 
Yes 

 
5. If no to (1), does the Trust have a timeline to implement an EHR 

system? 
 
N/A 

 
6. If the Trust has plans to implement a new EHR system, which 

software provider has been chosen to provide an EHR system? 
 
N/A 


