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1. eRota / rostering of all clinical staff of all types (Doctors, Nurses, and other 
Allied Health Professionals)  

2. Patient Administration System (PAS)  
3. Electronic Patient Record (EPR)  
4. Booking outpatient clinic rooms and operating theatres  
5. Booking patients onto lists  
6. Waiting time information for elective / planned care, A&E, and cancer (this 

should include the patients NHS number)  
7. HR system  

 
 
 
 
 
 
S&O Response  

1. HealthRoster 
2. Careflow 
3. Careflow 
4. We don’t have a system for this presently 
5. Bluespier is used for booking patients onto Theatre lists, Careflow is 

used for other lists 
6. We use a combination of in house reports via BI, elective waiting list 

information is also transferred to IECCP and cancer pathways are 
captured in Somerset Cancer Register 

7. ESR 
 
STHK Response  
 

1. HealthRoster 
2. Careflow EPR 
3. Carefloow EPR 
4. We don’t have a system for this presently 
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5. Careflow EPR is used for other lists. Our theatre system is 
Opera. 

6. Careflow EPR is used for waiting time information for 
elective/planned care and A&E. Somerset system is used for 
Cancer. 

7. ESR 
 

 
 


