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1. Does the Trust have, or is the Trust looking to obtain a HASU (Hyper Acute Stroke Unit) status?

2. If yes, what is the Trust’s HASU status?
3. If not, what is the Trust’s timeline to gain the HASU status?
4. How does the Trust manage stroke litigation?
5. What were the Trust’s costs for managing stroke litigation in the financial year 2022/2023?
6. How does the Trust currently feed into the SSNAP (Sentinel Stroke National Audit Programme)?
7. What steps is the Trust taking to improve its SSNAP score?
8. Does the Trust have a ‘sophistication index’? E.g. a sophistication index shows the Trust’s ability to approve and implement projects


Please be aware that St Helens and Knowsley Teaching Hospitals NHS Trust and Southport and Ormskirk Hospital NHS Trust became a single legal entity known as Mersey and West Lancashire Teaching Hospitals NHS Trust on 1st July 2023. Therefore some responses may reference both sites, where applicable.

1. Does the Trust have, or is the Trust looking to obtain a HASU (Hyper Acute Stroke Unit) status?
St Helens and Knowsley Teaching Hospitals NHS Trust has HASU status. Southport and Ormskirk Hospital NHS Trust provides acute stroke care and rehabilitation to Sefton and West Lancashire residents following the initial hyper acute period of care. HASU care is provided at Aintree following implementation of a regional HASU model in September 2022.
2. If yes, what is the Trust’s HASU status?
St Helens and Knowsley Teaching Hospitals NHS Trust is the regional HASU for the Mid Mersey Integrated Stroke Delivery Network.
3. If not, what is the Trust’s timeline to gain the HASU status?
N/A

4. How does the Trust manage stroke litigation?
Any clinical negligence claims are dealt with under the NHS Resolution Clinical Negligence Scheme for Trusts (CNST) and managed in line with the statutory provisions set out by the laws of England and Wales and the Civil Procedure Rules 1998.

5. What were the Trust’s costs for managing stroke litigation in the financial year 2022/2023?
The Trust is indemnified through claims via NHS Resolution. An annual premium is payable for such indemnity, but it would not be possible to break down this premium to provide details of the costs for managing stroke litigation in 2022/23 financial year.
6. How does the Trust currently feed into the SSNAP (Sentinel Stroke National Audit Programme)?
St Helens and Knowsley Teaching Hospitals NHS Trust is fully engaged with the reporting process for the SSNAP programme. The Trust SSNAP team are governed and managed by the Trusts Informatics Department.
Southport and Ormskirk Hospital NHS Trust is a ‘non routinely admitting site’ and team level information is entered directly into SSNAP by Stroke nurses and Therapy staff. 
7. What steps is the Trust taking to improve its SSNAP score?
St Helens and Knowsley Teaching Hospitals NHS Trust

The Trust has maintained an A for the past several years in the HASU, it has shown an improvement in the domain “Stroke Unit” going from a C to a B in quarter 1 of the 2023 SSNAP performance.
The Trust continues to provide education and support to North West Ambulance Service (NWAS) paramedic crews and the Emergency Department to ensure the prompt identification of a patient with symptoms of stroke. We are working on a tele-video pilot with NWAS that supports early identification and thus assessment and treatment.
There is a bespoke action plan to improve the numbers of minutes a patient receives physiotherapy, due to the number of gaps in service locally along the national shortage of physiotherapists, this has been a challenge. We anticipate as the gaps have now been filled, we will see improvements in Q2 SSNAP.
The Stroke Team and Service meet regularly to review performance, patient quality and experience and ensure governance structures in place.
At team level, there is education taking place to identify stroke patients quicker to allow earlier transfer to Stroke unit as appropriate. Recruitment is taking place to increase speech and language therapy provision. 

At patient level, the Stroke Emergency Assessment Centre opened at Aintree in August 2023 which will enable access to quicker assessments, scanning and admission as required and will therefore have a positive impact on all domains.
Southport and Ormskirk Hospital NHS Trust

At team level, there is education taking place to identify stroke patients quicker to allow earlier transfer to Stroke unit as appropriate.

Recruitment is taking place to increase speech and language therapy provision.

At patient level, the Stroke Emergency Assessment Centre opened at Aintree in August 2023 which will enable access to quicker assessments, scanning and admission as required and will therefore have a positive impact on all domains.

8. Does the Trust have a ‘sophistication index’? E.g. a sophistication index shows the Trust’s ability to approve and implement projects
Yes.
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