NHS

St Helens and Knowsley

Teaching Hospitals
NHS Trust

Ref. No: 820
From: Sophie Barnes sophiebarnes86@gmail.com
Date: 07/06/23
Subject: social listening list
REQUEST

Please can you tell me if the trust operates a "social listening" list and if so,
please provide the names that are included on the list.

For the avoidance of doubt if you do not use the term "social listening” I'm
referring to a list of individuals whose social media posts the trust monitors. If
relevant, please can you also state when the list was created.

RESPONSE

This Trust does not operate a social listening list
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