NHS

St Helens and Knowsley

Teaching Hospitals
NHS Trust

Ref. No: 712

From: Commercial

Date: 12/05/23

Subject: NHS E-Rostering Capabilities

REQUEST & RESPONSE

1. When were staff at your Trust granted access to e-rostering
capabilities? Confirm specific month and year.

February 2015

2. What attainment level is your NHS Trust at, as per Appendix 1
the 2020 e-rostering guidance, for the following staff:

e Nurses —Level O, Level 1, Level 2, Level 3, or Level 4

Level 2
e Doctors —Level 0, Level 1, Level 2, Level 3, or Level 4

Level 2

3. What were the average planned hours versus delivered hours
between December 2021 — March 2023 for each NHS England Trust?

e Percentage of planned contracted hours
e Percentage of actual delivered hours per WTE per roster period
(excluding doctors in training)

Under section 12 of the Freedom of Information Act St Helens & Knowsley Teaching
Hospitals Trust does not have to comply with a request if we estimate that the cost of
complying with your request would exceed the appropriate limit of £450. The appropriate limit
has been specified in regulations. This represents the estimated cost of one person spending
2% working days in answering the remainder of your questions. Under section 12 of the
Freedom of Information Act the Department is not obliged to comply with your request and we
will not be processing your request further.

4. What percentage of shifts at your Trust were filled by system-
generated e-roster capabilities between December 2021 — March
20237

Under section 12 of the Freedom of Information Act St Helens & Knowsley Teaching
Hospitals Trust does not have to comply with a request if we estimate that the cost of
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https://www.england.nhs.uk/wp-content/uploads/2020/09/e-rostering-guidance.pdf

complying with your request would exceed the appropriate limit of £450. The appropriate limit
has been specified in regulations. This represents the estimated cost of one person spending
2% working days in answering the remainder of your questions. Under section 12 of the
Freedom of Information Act the Department is not obliged to comply with your request and we
will not be processing your request further.

5. Between December 2021 — March 2023, how much did your Trust
spend on agency staff?

£17,771,705.53
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