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1. Please provide me a list of menopause clinics that the Trust 
operates, including the address and postcode of the clinic.  
 
The Trust currently operates 4 menopause clinics. 1 for new patients first 
appointments and 3 for follow up appointments. They are all based at the 
St Helens Hospital site, Marshalls Cross Road, St Helens WA9 3DA. 
These clinics were created on 22/04/2022. 
 

2. What is the mean waiting time between referral and appointment at a 
menopause clinic within the Trust area?  
 
The average wait in weeks (from referral date to appointment date) for 
2022 was 38.3 and the average wait in weeks for 2023 is 37.8. 

 
3. How many people are currently on the waiting list for a menopause 

clinic? 
 
There are currently 101 patients waiting for the specified clinics who have 
been assigned an appointment date.  
 
Please note that a patient is only assigned to a clinic once a date has been 
given so there may be more people ‘awaiting’ those clinics but not yet 
assigned a date. 

 
4. How many referrals have there been to menopause clinics each year 

since 2018? Please split the data by calendar year. 
 
We are unable to provide the number of referrals by clinic code alone. 
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