NHS

St Helens and Knowsley

Teaching Hospitals
NHS Trust

Ref. No: 305

From: Press

Date: 31/01/23

Subject: unpaid bills invoiced to patients

REQUEST & RESPONSE

1. What was the total loss written off by your Trust in 2021/22
(regardless of when the debt was accumulated) that related to unpaid
bills invoiced to patients or their representatives?

Total loss £235.23 (1 invoice written off)

2. What was the biggest single loss written off by your Trust in 2021/22
(regardless of when the debt was accumulated) that related to an
unpaid patient bill? Please state the total amount of this written off
debt, the nationality of the patient and the department of the hospital

where the majority of the bill was incurred.

Biggest loss £235.23 (Outpatient — UK resident)
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