Ref. No: 421

From: Trust

Date: 01/03/23

Subject: Charges for duplicates of medical records and vexatious requests
REQUEST

Could you please let us know the charges that your Trust has in place
for duplicate requests for medical records and for vexatious requests
for medical records?

Duplicates: from the same requestor, requesting the exact same copies
of the medical records that have previously been supplied to them

RESPONSE

£10.00 for duplicate disc or small volume of paper records

£50.00 for excessive volume of paper records
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