NHS

St Helens and Knowsley
Teaching Hospitals

Ref. No: 297

From: Commercial

Date: 27/01/23

Subject: Connectivity and Network Services

REQUEST & RESPONSE

a.

Who provides your WAN and internet connectivity and the annual
spend on each?

Virgin Media Business - £979,740.69

. Who provides your SIP trunks and what is the annual spend?

Virgin Media Business - £143,000

Who provides your WAN services, is this MPLS, SD WAN or Internet,

and what is the annual spend?

Virgin Media Business Ethernet extension, IPVPN and DIA - £979,740.69

. Who provides your LAN infrastructure and what is your annual

spend?
Managed internally

Who provides your WIFI infrastructure and what is your annual
spend?

Managed internally

Please confirm the manufacturer(s) of your wired network core and
edge switching?

CISCO

. When was your core network installed?

Dec 2022

. Has it been updated subsequently?
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No

Who maintains your core network?
Managed internally

When is the contract renewal date?

N/A

. Please confirm value of the initial project?
N/A

Please confirm the value of annual support/maintenance services (in
£)?

Support contract - £270,725
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