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Can you please forward responses to the questions below regarding 
your trust’s Cardiology, E-Rostering (staffing), Order Communications, 
Pathology, and Pharmacy systems? Please enter 'No System Installed' 
under supplier name if your trust does not use the system: 
 

System Type - Cardiology 

Supplier name Change Healthcare 

System name As above  

Date installed Approx. 2014 

Contract expiration 2023 

Is contract annually 
renewed 

No 

Any plans to replace 
system 

Under consideration 

Procurement 
framework 

NHS Supply Chain framework 

Other systems it 
integrates with 

None 

Total value of contract 
(£) 

£12,368 

Notes e.g. out to 
tender 

- 

 

System Type – E-Rostering (Staffing) 

Supplier name Softcat PLC 

System name Allocate Health Roster 
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Date installed 31/01/2019 

Contract expiration 31st March 2024 

Is contract annually 
renewed 

No 

Any plans to replace 
system 

No 

Procurement 
framework 

Health Trust Europe Framework 

Other systems it 
integrates with 

Other Allocate products and the Electronic Staff 
Record (ESR) 

Total value of contract 
(£) 

£735k 

Notes e.g. out to 
tender 

- 

 

System Type – Order Communications 

Supplier name CliniSys  

System name ICE 

Date installed 2015 

Contract expiration 12 month Rolling contract 

Is contract annually 
renewed 

Yes 

Any plans to replace 
system 

Yes 

Procurement 
framework 

N/A 

Other systems it 
integrates with 

Careflow EPR, LIMS, CRIS, EMIS and SystemOne 
GP Clinical Systems 

Total value of contract 
(£) 

£83,664 

Notes e.g. out to 
tender 

Diagnostic Order Communications to Primary Care  
C&M ICB looking to have a single solution for the 
whole system 

 

System Type – Order Communications 

Supplier name System C 

System name Careflow EPR - STHK 

Date installed 2018 
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Contract expiration November 2027 

Is contract annually 
renewed 

No 

Any plans to replace 
system 

No 

Procurement 
framework 

N/A 

Other systems it 
integrates with 

ICE, LIMS and CRIS 

Total value of contract 
(£) 

 Included as part of overall EPR contract 

Notes e.g., out to 
tender 

 

 
 

System Type - Pathology 

Supplier name Dedalus 

System name iLabTP (Telepath) 

Date installed 1995 (estimate) 

Contract expiration Rolling contract 

Is contract annually 
renewed 

Yes 

Any plans to replace 
system 

No 

Procurement 
framework 

N/A 

Other systems it 
integrates with 

Careflow EPR and ICE. Multiple Data Managers 
interfacing to analytical instruments. 

Total value of contract 
(£) 

£126K +VAT 

Notes e.g. out to 
tender 

 
- 
 

 

System Type - Pharmacy 

Supplier name Careflow Medicines Management Ltd 

System name Careflow Medicines Management 

Date installed Approx. 1980 
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Contract expiration 12 month rolling contract 

Is contract annually 
renewed 

Yes 

Any plans to replace 
system 

n/a 

Procurement 
framework 

QE Facilities 

Other systems it 
integrates with 

Careflow EPR (PAS module) 

Total value of contract 
(£) 

£41,000 

Notes e.g. out to 
tender 

- 

 
 
 
 
 
 
 


