NHS

St Helens and Knowsley
Teaching Hospitals

Ref. No: 060030522

From: Commercial

Date: 03/05/22

Subject: Finance and procurement departments
REQUEST

| am writing to you under the Freedom of Information Act 2000 (the Act) to
request the following information from your finance and procurement
departments:

1.

Could you provide details on your current financial management
system supplier: For example, “Oracle”, “One Advanced”, “Integra”, or
“Other” (If “Other”, please provide details)?

How many users are licensed for the financial management system?

Is your financial management system licensed on a subscription basis?

Does vyour current financial management system provide a
procurement solution? For example, the “Purchase to pay” capability.

Is your financial management system currently using multi-company
functionality, i.e., providing separate accounting functionality for more
than one business entity?

Do you use any third-party business intelligence software alongside
your financial management system? For example, “Qlik”, “Microsoft
Power BI”, or “Other”. (If “Other”, please provide details)?

What is the delivery platform for your current financial management
system? For example, “Oracle Cloud”, “AWS”, “Microsoft Azure”.
Alternatively, please confirm if the system is hosted on-premises?

Does your financial management system supplier provide other
management services in addition to product support and
maintenance?
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9. Can you provide details of the current length/renewal/end date of this
contract?

10.Who is the main point of contact for this contract? Please provide their
name, title, and contact details.

11.Which board member has responsibility for the finance department.
Please provide their name, title, and contact details.

RESPONSE

1. Oracle R12 — Shared Business Services (SBS).
2. 80 core users, 700+ including iProc users.
3. No.
4. Yes - iProcurement.
5. No — However, SBS provide the system to other NHS Clients.
6. Qlikview, Power BI.
7. Oracle Cloud.
8. Yes — SBS provides transaction processing and payment services.
9. 5 years — expires November 2026.
10.Deborah Harman
Asst Director of Finance
deb.harman@sthk.nhs.uk
11.Gareth Lawrence
Director of Finance & Information
contact via Laura.hart@sthk.nhs.uk
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