NHS

St Helens and Knowsley

Teaching Hospitals
NHS Trust

Ref. No: 104300522

From: Commercial

Date: 30/05/22

Subject: Mobile and Telephony contracts

REQUEST & RESPONSE

Telephony System

1. What is your current telephony system?

Cisco Call Manager

2. How many users of the telephony system?

Around 7000

3. When is the contract up for renewal?

19/12/2023

4. Are you considering Microsoft Teams Voice?

Yes

5. The name of the person responsible for this contract?
Christine Walters

6. The email address of the primary contact for this contract?
Christine.walters@sthk.nhs.uk

Mobile phones

1. Who is your current mobile phone provider?
Vodafone
2. How many mobile connections?

1336
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3. When is the contract up for renewal?

Contact is due for renewal

4. The name of the person responsible for this contract?
Christine.walters@sthk.nhs.uk

5. The email address of the primary contact for this contract?
Christine.walters@sthk.nhs.uk

Procurement

1. Do you procure through the Networks Services 2 framework?
Yes

2. Do you Direct Award?

No
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