NHS

St Helens and Knowsley

Teaching Hospitals
NHS Trust

Ref. No: 035190422

From: Public

Date: 19/04/22

Subject: Racism against NHS staff
REQUEST

1) Please tell me how many times your Trust has logged an incident of
racist/xenophobic

behaviour from patients towards staff in 2021.

2) For the five most recent cases, please tell me

a) the job title of the member of staff against whom the behaviour was levelled
b) a brief summary of the content of the complaint (e.g. patient told black
doctor to "go back to

where he came from" raised voice and used profanities)

c) the action taken by the Trust.

RESPONSE

Abusive type 2021

Racial

Please note <5 has been added where the number of staff is 5 or less, this
information has been redacted to protect staff confidentiality and to ensure
that individuals can not be identified.
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