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REQUEST & RESPONSE

1.

In your opinion, do you expect a post pandemic work from home

culture to impact office based print toner consumption?

Single response

a)
b)
c)
d)

e)

Not at all.

Moderately.
Significantly
Don’t Know

Other - comments

This question does not fall under the parameters of the FOIA, as it is
requesting an opinion and therefore will not be answered

2.

Who are your current print hardware device vendors of choice?

Multiple choices

a)
b)
c)
d)

e)

HP
Brother
Lexmark
Epson

Kyocera
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f) Other — Canon and Zebra

3. What approx. size is your print device fleet currently?

Single answer

a) Record number - 220

b) Not Known

4. For the most recent financial year you have knowledge of, what would
you estimate was the volume of toner cartridges consumed across the Trust?
Multiple choices

a) Record number

b) Not Known

Total Toner cartridges sent out for the period 01-04-20 — 31-03-21 was
1608.

5. Is there any preference for HP original toner cartridges versus non
original toner?

Multiple choices

a) Yes
b) No
C) Some

d) Not known

We do not use HP printers, so are unable to answer this question

6. Who do you have Managed Print Service contracts running with?
Canon
7. Do you procure toner supplies within any procurement frameworks you

have operating?

No
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8. What % of toner that is consumed do you think is procured outside of
these framework agreements?

N/A
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