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1. What is the main Radiology (RIS/CRIS) system that your Trust/Health 
Board runs? 

a. Who is the supplier of this system? Wellbeing Software 
b. What is the annual cost of the system? £106K per annum 
c. How long is the contract for the system, and when does it 

expire? The current contract was procured for 5 year with 
the option to extend for 5 years. The contract ends in June 
2022 
d. What is the overall lifetime cost of the system? The total 
cost for the 10 years was circa £1M 

2. What is the main Picture Archiving and Communications System 
(PACS) system that your Trust/Health Board runs? 

a. Who is the supplier of this system? Philips 
b. What is the annual cost of the system? £220K per annum 
c. How long is the contract for the system, and when does it 

expire? The current contract was procured for 5 year with 
the option to extend for 5 years. The contract ends in June 
2023 

d. What is the overall lifetime cost of the system? The total cost 
for the 10 years was circa £2.2M 

 
3. What is the main Pathology (LIMS) system that your Trust/Health 

Board runs? 
LIMS used is iLabTP v 2.3 (formerly known as Telepath) for all 
disciplines. 
 

a. Who is the supplier of this system? 
System owned by Trust 
 

b. What is the annual cost of the system? 
120545.93 Annual support cost 

 
 

c. How long is the contract for the system, and when does it 
expire? 

REQUEST & RESPONSE 

Ref. No:  
From:  
Date: 
Subject: 

397261121 
Commercial  
26/11/21 
Radiology &Pathology 



Page 2 of 2 

N/A 
 

d. What is the overall lifetime cost of the system? 
 

 

N/A 
 
 


