NHS

St Helens and Knowsley

Teaching Hospitals
NHS Trust

Ref. No: 285170921

From: Public

Date: 17/09/21

Subject: Digital Dictation/Speech Recognition solutions
REQUEST

1. If any, which Digital Dictation/Speech Recognition solutions you (The
Trust) use

2. Contract end date for any current solution (as named above)

3. What your plans are, if any, to replace your Digital Dictation or
Speech Recognition solutions

RESPONSE

Digital Dictation
Supplier name - Nuance
System name - Winscribe

Contract expiration - 22/02/2022

System type - Voice Recognition
Supplier name - Nuance
System name - Dragon
Contract expiration - June 2027

3. We are currently looking to procure and implement voice
recognition for use with our Careflow EPR
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