
Name of 

Organisation

What was the annual 

turnover and revenue (£m) 

of your organisation in 19 / 

20 and 20 / 21

How many full time 

employees make up your 

organisation’s workforce?

Do you currently outsource any 

employment/HR, finance or procurement 

services and if so which service and to 

who?

Does your organisation currently plan to 

outsource any corporate services in 

employment/HR, finance or procurement 

services in the future? If so, which one? 

St Helens and 

Knowsley NHS Trust

2019 / 2020: The Trust employs around 

6,000 staff 

Some core transaction processing 

functions in the Finance directorate are 

outsourced to NHS Shared Business 

Services.  These include but are not 

restricted to invoice issue, allocations, 

some bank matters, some supplier 

management, as well as system 

maintenance.

None identified

£447m

2020 / 2021:

£511m subject to audit

#C2 - Restricted



HR (beyond ESR, i.e. 

Locum’s Nest, Allocate, 

recruitment agency 

platforms/portals)

Learning and development 

(including e-learning 

portals)

Finance and accounting 

services ( including your ERP 

solution)

Procurement services. 

(Including inventory and 

catalogue management)

Allocate ESR Oracle, via SBS Oracle, vis SBS

ER Tracker Moodle CARS GHX Nexus, via SBS

Cohort E learning for Health 

platform accessed 

through Moodle for 

elements of Stat/Mand 

training

Icon, via SBS EDC - via NHSSC

TRAC virtual college platform 

accessed through Moodle 

for ‘safe use of insulin’ e 

learning course

Harlequin

Patchwork RQI platform accessed 

through Moodle for Level 

to Resus training

What third-party technologies or suppliers does your organisation use for the following:
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