NHS

St Helens and Knowsley

Teaching Hospitals
NHS Trust

Ref. No: 176080721

From: Public

Date: 08/07/21

Subject: Electronic Meal Ordering System
REQUEST

Can the hospital please confirm if they currently provide an electronic menu
ordering system for its in-patients, enabling them to choose menu items at
ward level?

If so, can the hospital please provide the details of the supplier currently
used?

RESPONSE

At St Helens and Whiston Hospitals the Facilities Management Services are
provided under the Trusts PFI (private finance initiative) contract with
NewHospitals, which also provides the Catering Services via a contractor —
Medirest.

Medirest use an electronic menu ordering system for all our inpatients
enabling them to choose menu items at ward level.
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