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1. How many staff do you employ? 
a. How many doctors? 540 
b. How many nurses? 2006 
c. How many healthcare assistants? 868 
d. How many porters? 76 
e. How many cleaners? 166 
f.     How many physiotherapists? 93 
g. How many occupational therapists? 59 
h. How many social workers? 1 
i.     How many administrative staff? 1561 

 
2. How many staff are on site during a typical 12hr day? We do not hold this 

information, since the start of the pandemic those staff who can work 
from home have been therefore  we do not have information recorded for 
a “typical 12hr day” 

 
3. How many working computers do you have in clinical areas?  800 
4. How many parking spaces do you have specifically for staff?  2400 

 
5. How much do you charge for staff parking?  Staff car parking is currently free 

of charge due to Covid and the Government commitment.  When reintroduced 
the charges will be as below:- 
 

Staff Group General staff car parks at St 
Helens & Whiston 

Delph Lane car park* 

 (working 20 
hours or more a 

week) 

(working less 
than 20 hours a 

week) 

(working 20 
hours or more a 

week) 

(working less 
than 20 hours a 

week) 

Bands 1 - 4 £23 £11.50 £15.41 £7.71 

Bands 5 - 7 £28 £14.00 £18.68 £9.34 

Bands 8a - 9 & non AFC Grades £32 £16.00 £21.34 £10.67 

Students £11.50 

  

Premium user car parks £45 £22.50   
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6. How long is the average application period for a staff parking permit? From 
applying to being given a permit – 24 hours 

 
7. Do you have secure bike storage for staff? Yes 

 
8. How many bikes can be securely stored on site at any one time? 95 

 
9. How many on site nutritious food options are there? Nutritious options are 

available in the restaurant and in all vending facilities 
 

10. Is hot food available 24 hours a day? Yes hot vending facilities available.  
 

11. Are food preparation and storage facilities available to all staff? No 
 

12. How many access points to free drinking water are there on site?   
 We have 27 plumbed in water machines and free water machines in both 
 restaurants. 
 

13. Do you routinely provide free tea and coffee making facilities for staff in clinical 
areas? Yes 
 

14. How many staff lockers and secure storage areas do you have?  98 secure 
staff rooms with sufficient lockers for staff who wear a uniform. 

 
15. Do staff have access to on site changing facilities 24 hours a day? YES  

 
16. Do staff have access to on site showering facilities 24 hours a day?  YES  

 
17. Are rest facilities available to staff if too tired to drive home following a night 

shift?    YES   
 

18. How many staffroom or ‘mess’ facilities are there on site?   98 approx. 
 

19. Do you have any dedicated outdoor space for staff? The Trust has extensive 
and beautiful grounds at both main hospital sites for staff, patients’ and 
visitors’ enjoyment. 
 

20. What welfare and wellbeing services are available to staff? Staff have access 
to a Trust in house Health, Work and Wellbeing Service, which is an 
Occupational Health speciality. The Trust also provides a range of other 
services and facilities to support staff wellbeing, such as financial advice, 
counselling, fitness and social activities (when social distancing guidance 
allows). A range of staff wellbeing services are available. 
 

21. Is psychological support routinely offered to staff? Yes through Health, Work 
and wellbeing Services to staff. 
 

22. Does the trust organise Balint groups or Shwartz rounds for all staff?  No not 
formally but there are de-briefs and support available following traumatic or 
stressful events. 
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