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Ref no:    
From:   
Date:     
Subject:   
 

 
 
 
I would be grateful if you could help in answering our request for 
information for the following questions; answering for A-G on questions 1-8.  

 
a) Photocopiers/MFDs (Multi-Functional Devise)  
b) Printers  
c) Print room / reprographic  
d) Desktops  
e) Laptops  
f) Displays  
g) Audio Visual/ meeting room kit 

  
Q1. Please name all the IT resellers that you have contacts with and buy 
from.  

A. Cannon, Zebra 
B. Cannon, Zebra 
C. N/A 
D. Dell, HP, Insight 
E. Dell, HP, Insight 
F. Dell, HP, Insight 
G. Dell, HP, Insight 

 
Q2. What is the length of the contracts, more specifically 
their end date, with the named IT resellers in question 1.  

A. 5 year contract. Expires December 2021 
B. 5 year contract. Expires December 2021 
C. N/A 
D. No contract. Orders are raised as required.  
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E. No contract. Orders are raised as required.  
F. No contract. Orders are raised as required.  
G. No contract. Orders are raised as required.  

 
Q3. What year and month is the next hardware refresh due?  

A. 5 Year contract, which expires in December 2021 
B. 5 Year contract, which expires in December 2021 
C. N/A 
D. Annual hardware refresh 
E. Annual hardware refresh 
F. Annual hardware refresh 
G. Annual hardware refresh 

 
Q4. Please name the number of devices deployed?  
  Approximately 6000 Windows devices are in use at the Trust. 

 
Q5. In reply to question 4, which department/facility are those located?  
  Devices are used throughout the Trust.  
 
Q6. Please name the brand and model of the devices mentioned and 
spend for each product.  
  

Avocor 

AVC-OPSI7-G7 

Cybernet Manufacturing Inc. 

CyberMed-RX 

Dell Inc. 

Latitude 3301 

Latitude 3390 2-in-1 

Latitude 3510 

Latitude 5289 

Latitude 5300 

Latitude 5410 

Latitude 7390 

Latitude 7390 2-in-1 

OptiPlex 3050 

Precision 5820 Tower 

Precision T3600 

Precision T3610 

XPS 15 7590 

Hewlett-Packard 

HP Compaq 6200 Pro SFF 

HP Compaq 6200 Pro SFF PC 

HP Compaq Pro 6300 SFF 

HP Elite x2 1012 G2 
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HP EliteBook 840 G1 

HP EliteBook 840 G2 

HP EliteBook 840 G3 

HP EliteBook 840 G5 

HP EliteBook 840 G6 

HP EliteBook 840 G7 Notebook PC 

HP EliteBook 850 G3 

HP EliteBook x360 1030 G2 

HP EliteBook x360 1040 G6 

HP EliteBook x360 830 G6 

HP EliteBook x360 830 G7 Notebook PC 

HP EliteDesk 800 G5 Desktop Mini 

HP ProBook 430 G6 

HP ProBook 430 G7 

HP ProBook 450 G6 

HP ProBook 455 G4 

HP ProBook 640 G4 

HP ProBook 640 G5 

HP ProBook 650 G1 

HP ProDesk 400 G2 MINI 

HP ProDesk 400 G3 DM 

HP ProDesk 400 G4 DM 

HP ProDesk 400 G5 Desktop Mini 

HP ProDesk 400 G5 DM 

HP ProDesk 400 G5 SFF 

HP ProDesk 400 G6 Desktop Mini PC 

HP ProDesk 400 G6 SFF 

HP ProDesk 600 G1 SFF 

HP ProDesk 600 G3 DM 

HP ProDesk 600 G3 SFF 

HP Z2 Mini G4 Workstation 

HP Z220 SFF Workstation 

HP Z240 SFF Workstation 

HP Z440 Workstation 

Lenovo 

MIIX 510-12ISK 

ThinkCentre M700 

ThinkCentre M710q 

ThinkCentre M720q 

ThinkCentre M73 

ThinkCentre M900 

ThinkPad X230 
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ThinkPad X230 Tablet 

ThinkPad X240 

ThinkPad X250 

ThinkPad X260 

ThinkPad X270 

ThinkPad X270 W10DG 

ThinkPad X390 

ThinkPad X390 Yoga 

ThinkPad Yoga 260 

ThinkPad Yoga 370 

Microsoft Corporation 

Surface Pro 

 
St Helens and Knowsley does not hold the request information broken down 
by product.  Client hardware refresh for the Trust for the next financial year is 
approximately £400,000. 
 
Q7. Details on how these were procured. i.e. By Framework 
i. Procurement method  
ii. If Framework, please state which one.  
 

Procured directly from manufacturer.  
 
Q8. Do you normally purchase equipment as services or as a capital?  
 

Capital but revenue costs are now in place for annual hardware 
fresh.  

 
Q9. What is your annual print/copy volume and spend?  
 

Volume - 21,000,000 impressions 
Spend - £112,000,000 

  
Q10. Who is the person(s) within your organization responsible for the MFD’s, 
print hardware, and supplies contract(s)?  Please provide their title and 
their contact details.  
 
           Mitchell Orford, IT Service Delivery Manager, 

Mitchell.orford@midmerseyda.nhs.uk          
  
Q11. Who is responsible for purchasing end user devices such as 
laptops, desktops,  
displays and accessories? Please provide their title, and their contact details. 
 
 
          Mitchell Orford, IT Service Delivery Manager, 
 Mitchell.orford@midmerseyda.nhs.uk 
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