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Please find attached a request for your attention.  

Can you update the attached spreadsheet where we ask about your trust’s 
general IT infrastructure please?  

Digital Health Intelligence continues to deliver free research access to the 
NHS and as part of this, we are updating our IT infrastructure data held on 
your organisation. 

Please fill in the blank questionnaire and use the ‘Model Answers’ tab, which 
has sample answers, as guidance to how the questions should be filled out.  

 
 
 
 
 
Under section 12 of the Freedom of Information Act St Helens & Knowsley Teaching 
Hospitals Trust does not have to comply with a request if we estimate that the cost of 
complying with your request would exceed the appropriate limit of £450. The appropriate limit 
has been specified in regulations. This represents the estimated cost of one person spending 
2½ working days in answering the remainder of your questions. Under section 12 of the 
Freedom of Information Act the Department is not obliged to comply with your request.  
 
The Trust would be able to provide high level information regarding, providers, products, 
devices and infrastructure. If you would like us to provide this information, please contact us 
to let us know and we will respond accordingly.  
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