
Page 1 of 1 

 

 
 
 
 
 
 
 
Ref no:    
From:   
Date:     
Subject:   
 

 
 
 
 
Can  you please send me a list of the Positions and structure of the full IT 
department and ICT services including Business intelligence, this should 
involve a tree structure from Director downwards, the job titles of every 
member including team names, banding and what job titles are in those 
teams. These should include Service desk, Technical Support, Network and 
Telecomms and desktop teams for example and all the other teams in the 
department. Pay banding should be included for every job tittle and total 
number of each job title in each team.  
 
 
 
 
 
 
 
 
 

St Helens and Knowsley Teaching Hospitals NHS Trust does not have 
an IT department. This service is provided by Mid Mersey Digital 
Alliance (MMDA), which is a Shared Service Organisation which the 
Trust is Partner of.  
 
Christine Walters is the Director of Informatics at the Trust (VSM) 
 

 

 The Business Intelligence structure for St Helens and Knowsley 
Teaching Hospitals NHS Trust has been attached. 
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