NHS

St Helens and Knowsley
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NHS Trust

Ref no: 301;90121

Erom: Public

Date: 19/01/21

Subject: Video Consultation
REQUEST

1. Do you provide patients the option to attend appointments by video
consultation?

Yes

2. What is the name of the supplier that provides the video consultation
platform?

Refero

3. When is your contract end date with the above supplier?

N/A

4. Do you intend on remaining with your incumbent when your current
contract is up for renewal?

Strategic solution under review

5. Which department team looks after this contract aside from
Procurement?

Informatics
6. Who is the main contact responsible for the Video Consolation

contract?

Christine Walters — Director of Informatics
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