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Subject: Learning Management system
REQUEST & RESPONSE

We would like to know more about your L&D/HR systems, specifically used
for training staff, whether that be for basic compliance or the upskilling of staff.

Specific Questions are detailed below

Questions

Answers

Do you use an LMS
(Learning Management
System) within your
organisation?

Yes

If yes, which
organisation supplies
this product/service to
you?

https://dynamicbusiness.co.uk/

Electronic Staff Records

https://www.electronicstaffrecord.nhs.uk/home/

Is your LMS supplied
on a contract basis?

Yes

If yes, please confirm
when the current
contract comes to an
end

Ongoing (no end date)

Do you receive any
other services from
your LMS supplier?
E.g. eLearning content

Helpdesk and upgrades

Who is the key
decision-maker for the
aforementioned
products/services?

Service provision — Mid Mersey Digital Alliance
(Stakeholders include Education, Training &
Development (Knowsley & St Helens NHS Trust)
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https://dynamicbusiness.co.uk/
https://www.electronicstaffrecord.nhs.uk/home/

For ESR Department of Health, ESR Central Team
and service users

If possible, please Pavilion Building, Alexandra Business Park, Prescot
provide their contact Road, St Helens, WA10 3TP
details

ESR -

https://my.esr.nhs.uk/dashboard/web/esrweb/senior-
management-team

Page 2 of 2




