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St Helens and Knowsley
Teaching Hospitals

NHS Trust
P o 271;81220
o Public
Date: 18/12/20 _
Subject: Contact details &Deployed Systems NO 1
REQUEST & RESPONSE
Contact details for the [ E-mail address
following or most
senior equivalent roles:
CIO or Director of ICT Christine.walters@sthk.nhs.uk
CClO Andrew.hill@sthk.nhs.uk
Head of Digital Tracey.graham@sthk.nhs.uk
IT Operations Manager Alex.woods@sthk.nhs.uk
IT Strategy Manager N/A
CFO or Director of Nikhill. khashu@sthk.nhs.uk
Finance
Director of N/A
Transformation
What primary software systems do you use?
Deployed Product Vendor Version | Contract | Number
Systems Name end date | of
licenses
Human ESR IBM UK Ltd | N/A N/A N/A
Resources
Finance Oracle e- | Shared R12 March N/A
business | Business 2023
suite Services
EMR/EHR/EPR | EPR - SystemC 4.9.32.7 | 03/2028 N/A
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Careflow

Any Social N/A N/A N/A N/A N/A
Care Systems

Contact Centre | N/A N/A N/A N/A N/A
Email and 0365 & Microsoft Latest | April 2023 | 7000
Collaboration MS Teams

What computing devices do you provide for your staff?

Computing Devices Number of Devices Operating System version

MS Windows 5593 Windows 8.1 & Windows 10

Apple Mac N/A N/A

Chrome Devices N/A N/A

Android Phones N/A N/A

Apple iPhones 158 i0S 14.3.0

Apple iPads 120 i0S 14.3.0

Infrastructure Services Supplier Contract type
and expiry

Details of any software Enterprise Agreement. | Microsoft April 2023

Details of any Business Process Outsource N/A N/A

arrangement for technology

Who provides your data centre? In-House N/A

What Software as a Service packages do you | 0365 & MS | April 2023

use? Teams

Do you use any public Cloud infrastructure Azure Data hosting

services (AWS/Azure/Google/UKCloud)?

for backup
solution
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