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REQUEST & RESPONSE
Do you currently manage your car parking in-house or do you contract to a third party?
At St Helens and Whiston Hospitals the Facilities Management Services, including Car

Parking, are provided under the Trust’s PFI (private finance initiative) contract with
NewHospitals, which also provides the hospital buildings and infrastructure.

* If you do employ a parking operator to manage your parking services, who is your current
parking provider?

The Car Parking service is managed by our PFI partners Medirest

» What is the exact date your current contract/s terminate?

The Trusts current contract with Medirest is until 2028

* Does the Trust receive the income generated from the hospital parking and notice charges
or does the income go to a third party?

The Trust receives the income from hospital parking charges which is used to cover
the direct costs of providing safe and secure car parking.

The Trust do not issue car parking penalty notices and therefore do not receive any
income.

* Please confirm the revenue amount generated from the third-party provider if there is one.
N/A

» What are the key challenges that the Trust face with regards to the parking provision?
Capacity and encouraging people to embrace Green Transport initiatives.

+ Can you confirm the expenditure on maintenance for the car park equipment?

The cost of the maintenance contract for the car park barrier equipment is £64,000 per
annum.

» Overall what was the profit generated by the trust after the cost of maintaining and staffing

the car park?

There was no profit generated from car parking.
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