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Ref no:    
From:   
Date:     
Subject:   
 

 

 
  
We are keen to know about your current Occupational Therapy and Physiotherapy 
service within the following areas- Emergency Department/ Clinical Decision Unit, 
Medical ambulatory areas, Medical assessment areas, Frailty / Older person’s 
assessment areas and Inpatient ward based areas. 
Under the freedom of information act we would be grateful if you could provide the 
following information completing the tables below. If there are a number of acute 
hospitals with an emergency department in your trust, please complete separate 
table per hospital. 
 
Hospital- Whiston Hospital  
  
Occupational Therapy – 

  

Emergency 

Department/ 

Clinical 

Decision Unit 

Medical 

ambulatory 

areas 

Medical 

assessment 

areas 

Frailty / 

Older 

person’s 

assessment 

areas 

Acute 

inpatient 

wards 

Days of OT 

cover 
 7 days  7 days  7 days  7 days 

  

7 days 

 

Hours of OT 

cover 
8-8 Mon-Fri 

8-6 Sat-Sun 

8-8 Mon-Fri 

8-6 Sat-Sun 

8-8 Mon-Fri 

8-6 Sat-Sun 

Frailty 

8-8 Mon-Fri 

8-6 Sat- Sun 

 

Older 

Person’s 

assessment  

8-4 

 8-4 

OT 

assessment 

response time 

from referral 

 24 hrs  24 hrs  24 hrs  24 hrs  24 hrs  

OT staff to  N/A  1:14  1:14 Frailty  1:30 
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patient bed 

ratio 
1:14 

 

Older 

Person’s 

assessment  

1:16 

Additional 

comments- 

  

  

  

 
Not blanket 

cover on 

these wards 

Not blanket 

cover on 

these wards 

Blanket 

cover 

Not blanket 

cover on 

these wards 

  
  
Physiotherapy – 

  

Emergency 

Department/ 

Clinical 

Decision Unit 

Medical 

ambulatory 

areas 

Medical 

assessment 

areas 

Frailty / 

Older 

person’s 

assessment 

areas 

Acute 

inpatient 

wards 

Days of PT 

cover 
 7 days  7 days  7 days  7 days 

  

7 days 

 

Hours of PT 

cover 
8-8 Mon-Fri 

8-6 Sat-Sun 

8-8 Mon-Fri 

8-6 Sat-Sun 

8-8 Mon-Fri 

8-6 Sat-Sun 

Frailty 

8-8 Mon-Fri 

8-6 Sat- Sun 

 

Older 

Person’s 

assessment  

8-4 

 8-4 

PT 

assessment 

response time 

from referral 

 24 hrs  24 hrs  24 hrs  24 hrs  24 hrs  

PT staff to 

patient bed 

ratio 
 N/A  1:16  1:16 

Frailty 

1:16 

 

Older 

Person’s 

assessment  

1:13 

 1:30 

Additional 

comments- 

  

  

 
Not blanket 

cover on 

these wards 

Not blanket 

cover on 

these wards 

Blanket 

cover 

Not blanket 

cover on 

these wards 

 

One team covers Emergency Department/ Clinical Decision Unit, Medical 
ambulatory areas, Medical assessment areas and Frailty. 
 



Page 3 of 3 

 

 
 
 
 
 
 


