NHS

St Helens and Knowsley

Teaching Hospitals
NHS Trust

Ref no: 033060720

From: Public

Date: 06/07/20

Subject: Health Informatics- Intranet and applications

REQUEST & RESPONSE

1. How many people are employed by your organisation, including full time
and part time?

The Headcount figure for employees as at 31.08.2020 is 6506.

2. What is your current intranet solution? (Sharepoint, Wordpress, Invotra,
etc) Sharepoint

3. How long have you been using this intranet solution? 3 years

4. When is your intranet contract up for renewal?

This is internally developed and managed solution

5. What is your annual intranet budget?

£38.3k

6. Do you share an intranet/IT services with other organisations, if so who?

Yes — North West Boroughs Hospital, a large number of GP Practices,
Knowlsey CCG

7. Which team and/or individual(s) are responsible for managing your intranet
internally?

Judith Nicholson, Assistant Director of Informatics (Business
Development and Relationships

8. Are you using the Office 365 suite? If so, which applications from the suite
are in use?

Yes - e-Mail and Teams
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9. Which team and/or individual(s) are responsible for your intranet’s
procurement within the organisation?

Christine Walters, Director of Informatics

10. Is your Active Directory hosted on-premise, or in the cloud?

On Premise

11. Could you provide us with a link to your Digital Workplace Strategy?

Please see attached

Page 2 of 2



