
Whiston Hospital 
Warrington Road, 

Prescot, Merseyside, L35 5DR 
Telephone: 0151 426 1600 

St Helens Hospital 
Marshalls Cross Road, 

St Helens, Merseyside, WA9 3DA 
Telephone: 01744 26633 

www.MerseyWestLancs.nhs.uk 

Accessing Your Patient Portal 
Following a Skin Cancer Diagnosis 

Author: Skin Cancer Team 
Department: Cancer Services 
Document Number: MWL2337 
Version: 1.1 
Review Date: 30 / 11 / 2027 



Your follow up will include regular face to face contact with your 
specialist skin cancer team and access to an online patient 
portal called My Medical Record (MMR).  
 
This will:  
 
• Help you to understand your condition and the treatments  

• Ensure you have a named nurse specialist  

• Enable you to contact your specialist team via e-mail/ 
telephone  

• Ensure you can discuss worries and fears with the 
specialist team (Holistic Needs Assessment)  

• Ensure you have access to your team through a single 
point of contact  

• Ensure you have access to written information and local 
resources  

• Ensure you understand your plan of care  

• Provide access to education videos  

• Ensure you have training and support on how to self 
examine  

• Ensure you can initiate your own follow up if you are 
worried about and signs or symptoms related to your 
cancer  

• Help you to self manage your heath and wellbeing with the 
support of the team. 
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National Resources  
 
Macmillan Cancer Support  
https://www.macmillan.org.uk/  
Telephone: 0808 808 0000 (Freephone) Registered charity. 
Provides emotional and practical support following a cancer 
diagnosis. 
  
Cancer Research UK (CRUK) 
https://www.cancerresearchuk.org/  
Telephone: 0808 800 4040 (Freephone) Registered charity. 
Information service and signposting to local services. Nurses 
provide a listening ear to discuss worries.  
 
Counselling Service Lilac Centre  
Telephone: 01744 646173 / 01744 646174 to self refer for 
Counselling or holistic therapies  
 
National Melanoma Focus Support Group  
https://melanomafocus.com/support/helpline/  
Telephone: 0808 801 0777 (Freephone) speak to a nurse about 
concerns  
 
Cancer Care Map  
https://www.cancercaremap.org/  
Cancer Care Map is an online resource to help people living with 
cancer find care and support services in their local area, 
anywhere in the UK.  
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Please be reassured only you and the health care professionals 
involved in your care will be able to access and view your details 
on MMR.  
 
 
MMR Login:  
 
 
 
 
 
Name of Skin Nurse Specialist:  
 
 
 
 
 
Name of Cancer Support Worker:  
 
 
 
 
 
Name of Consultant:  
 
 
 

 
If you change your address, GP or any other personal details, 

please let us know by contacting the team on:  
 

01744 646807  
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The online portal (MMR) will allow you to access all this 
Information in one place.  
 
The aforementioned information and support will enable you to 
self manage your health and communicate any physical, practical 
and emotional or relationship concerns.  
 
• MMR will empower you to self manage and communicate 

any physical, practical, and emotional or relationship 
concerns to your Skin Cancer Nurse Specialist or Support 
Worker.  

• This type of follow up additionally allows the team to                   
co-ordinate your care remotely i.e. ensuring appointments 
and results happen in a timely manner, and will hopefully 
offer reassurance and reduce any anxiety you may be 
experiencing.  

• Patients can access clinical letters and appointments via an 
online system called My Medical Record (MMR). It avoids 
unnecessary hospital appointments at times when you are 
feeling perfectly well.  

• Should you have any issues or concerns, then a face to face 
hospital appointment will be arranged.  

• Your GP will also be made aware that you have entered onto 
remote monitoring.  

 
Furthermore, the MMR patient portal allows the team to manage 
your care ensuring appointments happen in a timely manner and 
keeping you informed of next steps in your care.  
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How will I access My Medical Record (MMR)?  
 
Every patient who is eligible will be on the MMR portal.  
 
To access it you will be provided with log in details when you 
meet the Nurse Specialists.  
 
A Cancer Support Worker (CSW) will be available to help you, 
over the telephone, to log on (telephone number):  
 

01744 646807  
 
You will need to have an email address that we can use.  
 
If you need help with working on a computer, the team will offer 
you information on how to obtain free training or you can 
nominate a family member to help you.  
 
We understand, however, that not everyone feels comfortable 
with technology or has access to a computer / smart phone.  
 
If you choose not to register to access MMR you can continue to 
take assessments and receive information in paper format or via 
telephone.  
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What support will I have?  
 
You will have a dedicated Skin Cancer Support Worker who will 
be your first point of contact and to help you.  
 
You will be invited to attend a Living with and Beyond cancer 
event when your treatment is completed and you go onto follow 
up care.  
 
This can be done on a one to one basis, virtually or in a group 
session.  
 
You can complete a health checklist on the MMR at any time if 
you have concerns.  
 
These might include practical issues such as work, or dealing with 
the physical and emotional effects of your skin disorder, as well as 
highlighting any questions relating to your relationships or family 
life.  
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