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What is a Complaint? 

A complaint is something 
you tell us about when 
you feel things are not 
going right at the hospital. 

You might want to make a complaint when: 

 • Things do not happen  
when you want them to 

• No one listens to you 

• You do not get the help 
with the things you 
need to do 

• Things go wrong. 

If you want you can speak to             
someone you know about your   
complaint and ask them to come 
with you. 
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What will happen when I complain? 

• We will listen to what 
you tell us 

• We will find out what 
happened 

• We will apologise 
where appropriate      

• We will try to put things 
right as soon as                         
possible 

• We will be open and 
honest and support 
you. 

Speak to the staff on the ward  
or the clinic you are attending  

or 
 

Speak to our PALS (Patient              
Advice & Liaison Service) 

 
on this number: 0151 430 1376 

or email the team at 
pals@sthk.nhs.uk 

Who can I complain to? 
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