— NHS

. i M d West L hi
You can write to us at this address: sreey anTeacﬁisng ?—ln::;it;i

NHS Trust

Complaints Department IEI
Nightingale House How to make a complaint
Whiston Hospital
Warrington Road
Prescot

L35 5DR

HB 1 If d this leaflet in a diff t | ible f t
Email: complaintsteamDL@sthk.nhs.uk esse sposk to 8 momber of aff wiho com arrange 1 for you.
Wyl 55 sadaens B 53 b 1S5 0b) 4 ssdgn ol 4 S

Telephone: 0151 430 1427 or 1167 S Gt ol 515 S e S5 i

Jesli niniejsza ulotka ma by¢ dostepna w innym jezyku lub formacie,
prosze skontaktowac sie z cztonkiem personelu, ktoéry jg dla Panstwa przygotuje.

Daca aveti nevoie de aceasta brosurd intr-o alta limba sau intr-un format accesibil,

va rog sa discutati cu un membru al personalului sa se ocupe
de acest lucru pentru dumneavoastra

MREFEXCEMEMBESRAREIEREX, BRRTEARNERH,

Gy of 55 Ay 8,401 0 J) il 13]
el 3 i s gall axT ] ool (222 c4d) Sgaog)l S

Whiston Hospital St Helens Hospital
Warrington Road, Marshall Cross Road,
Prescot, Merseyside, L35 5DR St Helens, Merseyside, WA9 3DA

Telephone: 0151 426 1600 Telephone: 01744 26633

Author: Complaints Assistant
Department: Quality and Risk
DocumentNumber: MWL2249

www.MerseyWestLancs.nhs.uk Version: 001
ey R, Suce Sl Review Date: 01 /07 / 2027



What will happen when | complain?

What is a Complaint?

A complaint is something
you tell us about when
you feel things are not
going right at the hospital.

You might want to make a complaint when

Things do not happen
when you want them to

No one listens to you

You do not get the help
with the things you
need to do

Things go wrong.

If you want you can speak to
someone you know about your

with you.

complaint and ask them to come
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We will listen to what
you tell us

We will find out what
happened

We will apologise
where appropriate
We will try to put things
right as soon as
possible

We will be open and
honest and support
you.

Who can | complain to?

Za~ Speak to the staff on the ward

or the clinic you are attending

or

Speak to our PALS (Patient
Advice & Liaison Service)

on this number: 0151 430 1376
or email the team at
als@sthk.nhs.uk
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