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What can you do to help reduce the risk of cross 
infection within the hospital?  
 
If you are visiting a member of the family or a friend in hospital, 
there are number of things you can do to help prevent the 
spread of infection, for example MRSA, CDI COVID. 
 
Getting an infection in hospital may mean that the patient  
discharge is postponed whilst the infection is being treated. 
 
We want to prevent our patients getting these infections in the 
first place.   
 
Remember: hospitals have many vulnerable patients. 
 
Infection Prevention is the responsibility of everyone who 
comes into the hospital. 
 

We ask that you:  
 
Adhere to visiting times and to the number of visitors allowed.   
       
2 visitors at a time, per patient. 
 
All visitors are asked to clean their hands with the hand  
sanitiser using the dispensers at the ward entrance and  
patients bedside.  
 
We ask that you adhere to any guidance such as the wearing  
of masks and social distancing during the COVID pandemic. 
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If you visit someone in an isolation room, wash and dry your 
hands before and after entering the room. 
 

Do not sit on the commode, bed or use patients toilet whilst  
visiting.   
 
Visitors’ chairs are available on all wards. 
 

Do not visit if you are feeling unwell or have an infection such 
as flu, heavy cold, skin infection or diarrhoea and vomiting for  
at least 48 hours after symptoms cease. 
 

Limit the amount of presents, food items and books which can  
cause clutter and make cleaning difficult. 
 

Do not touch your relative’s/friend’s wound or any other  
devices such as drips or catheters. 
 

Politely question staff if you feel that what they are doing is not  
safe, and ask for an explanation.  
 
(There may be very good reason why they are doing what they  
are doing, but on the other hand you may have good reason to  
question them). 
 
If you are worried or unsure about any infection prevention  
issues ask the nurse in charge to explain, or ask to speak to a  
member of the Infection Prevention Team. 
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