For further information and support: m

Mersey and West Lancashire

Please search for the following websites. Or, use your phone camera Teaching Hospitals
to scan the QR code which will take you to the website. NHS Trust

The Clinical Psychology Department: for
more information about our service and
patient information leaflets on various
psychological difficulties. Telephone:

01744 646 864 (9am-5pm Mon-Fri)

Clinical Psychology on the
Burns Ward

The Katie Piper Foundation: services for
survivors of burns and people with scars from
traumatic incidents

If you need this leaflet in a different language or accessible format
please speak to a member of staff who can arrange it for you.

Dan’s Fund for Burns: services for survivors

of burns, including online support and forums.
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Jesli niniejsza ulotka ma by¢ dostepna w innym jezyku lub formacie,
prosze skontaktowac sie z cztonkiem personelu, ktéry ja dla Paristwa przygotuje.

NHS Talking Therapies: a free talking
therapy service for adults. See the website to
find your local service or speak to your GP
who can refer you.

Daca aveti nevoie de aceasta brosura intr-o alta limba sau intr-un format accesibil,
va rog sa discutati cu un membru al personalului sd se ocupe
de acest lucru pentru dumneavoastra
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For urgent mental health support: call the Mersey Care NHS " TR 3}

helpline 0800 051 1508 (open 24/7). If out of this area search online Bty of ey aaly 8,00 o J) il 13)

for your local ‘NHS urgent mental health helpline’. If yours or someone W 5 3 bl gall axT ] ool (22 4] Uos)l g
else’s life is at risk or are unsafe call 999 or go to A&E immediately.

If you just need to talk, any time of day, call 116 123 to talk to
Samaritans, or text ‘SHOUT’ to 85258 to contact the Shout Crisis Text
Line.
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Why does the burns centre have a Clinical Psychologist?

Will | see a clinical psychologist on the ward?

A burn injury impacts an individual physically but it can also have a
psychological and emotional impact.

The psychological impact of a burn injury will be different for each
individual. How an individual copes after a burn injury can be
influenced by many things, including:

. what is happening in their life at the time of the injury,
. any previous health/emotional health difficulties,
. and any significant or stressful life events they have experienced.

The Clinical Psychologist supports the medical team, patients and their
families with planning and managing the psychological and emotional
recovery from a burn injury.

The National Burn Care Standards for the UK recommend that all burns
centres across the country are able to provide psychological support to
individuals who have had a burn injury, as part of their care if required.

What psychological impact can a burn injury have?

Below are examples of some of the difficulties some people face
following a burn injury:

Feelings of anxiety, low mood, stress and upset.

Pain management e.g. during dressing changes.

Sleep difficulties.

Managing upsetting and distressing thoughts e.g. thinking about

the events that led to the burn injury.

Concerns about the appearance of the burn injury and scars.

. Planning for discharge and any worries that someone might have
about going home.

. Acute stress reactions to traumatic events e.g. flashback

(distressing memories of the event that feel real) and avoidance

(of thinking about the event or the emotions associated to the

event).

When you first come to the ward the nursing staff will ask you questions
about your psychological wellbeing — this is called a psychosocial
screening. The ward team may provide further information to you
around concerns raised during this screening. They will also share
concerns with the Clinical Psychology team.

The Clinical Psychologists will review your emotional and psychological
needs with the ward team. They will meet with you on the ward if the
ward team are concerned about your psychological wellbeing, if you ask
to meet with them or if you share any of the difficulties listed earlier in
this leaflet.

While on the ward, the Clinical Psychologists can offer brief support and
will speak to you about how you can receive on-going psychological
support as an outpatient, if this is required. We have an outpatient
psychology service that provides therapy to patients after they are
discharged from the ward.

How often you see the psychologist on the ward will depend on how you
are feeling and coping after your burn injury. You may not see the
psychologist at all or you may see them several times during your
hospital stay. You will decide with the psychologist how often you feel
you need to receive support. Family members may also receive support
from the psychologist to help them to cope with what has happened.

How can | get to talk to the clinical psychologist?

Whilst you are on the ward, if you feel that you would like to talk to the
clinical psychologist you can tell a member of the burns unit care team
who will pass the message on. The psychologist will then come and visit
you on the ward.

Following your discharge from the inpatient unit you will probably come
back to the hospital to go to the dressing clinic or the scar clinic. If you
have been worried about how you are coping at home following your
burn injury you can talk to the burns care team about this. The care
team can then make a referral to clinical psychology on your behalf. You
will then be contacted by the Clinical Health Psychology Department at
St Helens Hospital and who can offer on-going psychological support.
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