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Please bring your appointment letter with you and report
to the clinic reception that is on your appointment letter

The receptionist will check your personal details, such as:

Name

Address

Date of birth

The name of your GP

You will be asked your ethnicity—providing this
information helps us ensure people from all our local
communities are accessing our services

. Telephone/ mobile numbers.

If you have hearing difficulties, please tell the receptionist
when you book in.

If you have been asked to bring your appointment letter or
card with you - please give this to the receptionist. If you
would like to keep it, please tell the receptionist.

You will be asked to sit in the waiting area where your clinic
held.

Before you see the clinician you maybe called by the nurse for
one or more of the following tests:

Height

Weight

BMI (Body Mass Index)
Urine

Blood

Blood pressure

X ray
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The results will be given to the clinician you will be seeing.

. You will be asked to return to the clinic waiting area

. Patients will be seen in order of their appointment time

. A nurse will call your name when the clinician is ready to
see you

During your consultation, please feel free to ask any
questions you feel necessary regarding your condition or
treatment. The clinician will be pleased to answer your
questions.

During your appointment time you may:
. Have treatment / a procedure

. Be sent for further tests
. Be put on a waiting list for an operation / treatment

Please ask if you would lie a chaperone in attendance.

At the end of your consultation, please report back to the
reception desk with the clinic sheet given to you by the
clinician. A further appointment will be made if necessary.

If you would like a copy of letters sent to your GP (not
results) please tell the receptionist
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